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BUSES - RETURN TO NORMAL SERVICE 
Whilst timetables are now returning to normal operation, the service offered is still far from normal: 
 

• Due to "Social Distancing" restrictions, buses will be able to carry far fewer passengers at any time.  
• When available, larger buses may be used, but this will not always be possible.  
• If you can travel earlier or later, please avoid travelling at peak work times, to help those who need to 

travel then. 
• When all available seats are in use, a "BUS FULL" destination will be shown, and the bus will not 

stop until someone needs to get off.  
• Extra buses may sometimes be provided, but you could need to wait for the next scheduled bus. 
• There will be no standing on buses and due to Social Distancing requirements some seats will not be 

available for use 
• At busy times, if you can, why not walk to a stop where the service is more frequent, or to a stop where 

passengers are more likely to be getting off the bus, to make extra seats free 
• For shorter journeys, if you are fit and able to do so, please walk or cycle, to leave spaces on the bus 

for those who need them. 
 
For further information on timetables and services, contact: www.cumbria.gov.uk/buses. 
 
RESPECT OUR LOCAL COMMUNITIES 
Be considerate and don’t do things that increase the risk or cause problems for local people, particularly the 
vulnerable: avoid using paths through farmers’ yards; keep your dog on a lead and take your litter home. 
 
Plan ahead and avoid busy places: use saferlakes.co.uk to park safely and considerately and avoid the more 
popular destinations.  Bring your own food and drink to avoid pressure on local shops. 
 
SUPPORT FOR CARE SECTOR CONTINUES IN THE FACE OF ONGOING CHALLENGE 
Care homes in Cumbria continue to be on the frontline of the battle against COVID-19 in Cumbria but say 
support from the county council and local NHS is making a difference. Cumbria County Council is leading 
the response, working with the two hospital Trusts, two Clinical Commissioning Groups and alongside 
representatives from the independent care sector. They are taking a multi-pronged approach to support the 
sector. 
 
WALKING AND CYCLING SCHEMES TO BE PUT FORWARD FOR FUNDING 

Cumbria County Council has finalised the walking and cycling schemes which will 
be put forward to The Department for Transport (DfT) for consideration of funding 
as part of their £225m Emergency Active Travel Fund. 
 
The county council received confirmation last week that £233,000 has been allocated 

as part of the first tranche. However, a regional press notice from the DfT later confirmed that combined 
indicative allocation for Cumbria of both tranche one and two of the Fund is £1,167,000. This means that 
Cumbria could receive a further £934,000 as part of the second tranche later in the summer. For both phases, 
receiving the grant is dependent on a convincing case being made to the DfT. 
 
The schemes being proposed to the DfT for tranche 1 for SLDC: 
 
 South Lakeland 
 Grasmere - create one-way through village to create space for a widened pedestrian areas 
 
 Kendal - Wildman Street to have a pop-up cycleway, which will also create a space for social 
 distancing on the narrow footway. 
 
 For further information: https://www.yourcumbria.org/news. 
 



KEEPING PEOPLE SAFE AND WELL 
Fire service urges motorists to think twice when parking.  Cumbria Fire and 
Rescue Service is urging motorists to be considerate after significant 
problems were encountered over the weekend with parking in popular areas 
of the Lake District. 
 
In some cases emergency services vehicles were impeded or would have 
been unable to access some locations if required, due to abandoned vehicles.  
For further information: https://www.yourcumbria.org/news. 

 
CORONAVIRUS SCAM ALERT 
Cyber criminals use fake messages as bait to lure you into clicking on the 
links within their scam email or text message, or to give away sensitive 
information (such as bank details). 
 
These messages may look like the real thing but are malicious. Once 
clicked, you may be sent to a dodgy website which could download 
viruses onto your computer or steal your passwords. 
 
If you think you may have been the victim of fraud or cyber-crime and 
incurred a financial loss as a resulting of responding to a phishing 
message, you should report this to Action Fraud.  
 
Have you spotted a suspicious email? 
If you have received an email which you’re not quite sure about, forward it to the Suspicious Email Reporting 
Service (SERS): report@phishing.gov.uk 
 
The message might be from a company you don’t normally receive communications from, or someone you do 
not know. You may just have a hunch. If you are suspicious, you should report it. 
 
THE NHS TEST AND TRACE SERVICE: 
The test and trace scheme is to ensure that anyone who develops symptoms of coronavirus (COVID-19) can 
quickly be tested to find out if they have the virus, and also includes targeted asymptomatic testing of NHS 
and social care staff and care home residents.  It will help trace close recent contacts of anyone who tests 
positive for coronavirus and, if necessary, notifies them that they must self-isolate at home to help stop the 
spread of the virus. 

 
The Government are introducing this service to help return life more to normal, in a way that is safe and 
protects our NHS and social care. The service will allow us to trace the spread of the virus and isolate new 
infections and play a vital role in giving us early warning if the virus is increasing again, locally or nationally 
 
If you develop symptoms of coronavirus, other members of your household must self-isolate immediately at 
home for 14 days and you must book a test at www.nhs.uk/coronavirus or call 119 if you have no internet 
access. If your test is positive, you must continue to stay at home for at least 7 days and we will get in touch 
to ask about your contacts since they must self-isolate. If your test is negative, you must still complete your 
14-day self-isolation period because the virus may not be detectable yet - this is crucial to avoid unknowingly 
spreading the virus. 
 
For further information and guidance, go to: https://www.gov.uk/guidance/nhs-test-and-trace-how-it-works/ 
 
  
 
 


