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GOVERNMENT GUIDANCE 
Restrictions are under regular review by the government. Please find below some useful links to help you and your 
family stay safe: 

Latest Gov.uk advice  - Travel, FAQ's, Accessing green spaces & The countryside code 

Cumbria County Council - Coronavirus (COVID-19) Latest Information 

Coronavirus (COVID-19) Local Communities 
 

Face Coverings 

Guidance for owners and operators of urban centres and green spaces to help social distancing 

Working safely during coronavirus (COVID-19) 

 
 

Please keep up to date with the COVID-19 Outbreak Control by visiting Cumbria County Council's website here 
 

This details current situation updates, Outbreak Control Plan, Cumbria's weekly COVID-19 situation reports 
and Health Protection Board minutes. 

 
COUNCIL TAX HARDSHIP FUND SET UP FOR RESIDENTS IN NEED 
Residents struggling to pay their Council Tax because of the Coronavirus outbreak can now apply to a hardship relief 
fund set up by South Lakeland District Council (SLDC).  
 
Householders who are facing serious financial difficulty because of the Covid-19 economic downturn can seek help 
with this year’s Council Tax by applying online for a discount on their bill.  
 
The hardship fund has been created using SLDC’s share of £500 million set aside by the Government in the Spring 
Budget for councils across England to help economically vulnerable residents.  
 
Recognising the toll that financial troubles can take on people’s wellbeing, SLDC is encouraging anyone who has 
fallen behind with their Council Tax payments to get in touch and find out how the council can help during these 
difficult times. That could include spreading their payments or seeking hardship relief to reduce their bill in the short 
term.  
 
People can now apply online for hardship relief by completing the Covid-19 Council Tax Hardship Application on 
the SLDC website. Applicants will need to supply details of their household, their income and outgoings as well as 
supporting bank statements.  
 
Householders who already receive working age local Council Tax support will have their bills automatically reduced 
by £300. There is no need for them to apply to the hardship fund as the council will automatically apply the £300 
discount. Revised Council Tax bills will be sent out to the thousands of eligible households as soon as the necessary 
arrangements have been put in place. 
 
For more information, please contact the SLDC Communications Team on 01539 793300. 
 
KENDAL SCHEME TO PROVIDE BETTER PUBLIC TOILET ACCESS 

 
South Lake District Council (SLDC) have revealed the nine locations involved in the Kendal 
courtesy toilet scheme.  Public toilets are provided by a number of different organisations across the 
South Lakeland area, and due to COVID-19 there is less toilet provision than normal. 
 
In order to combat this, a new scheme which sees local businesses open up their facilities has started.  
Businesses will display the ‘Kendal Courtesy Toilet Scheme’ picture. 
 



SLDC say the Kendal courtesy toilet scheme provides clean, safe and accessible toilets across the town. 
 
Nine local businesses and organisations have agreed to let members of the public use their toilets in normal opening 
hours, without needing to buy anything.  Several of the participating premises offer wheelchair access and baby 
changing facilities. 
 
The nine locations included in the Kendal courtesy toilet scheme: 
 

• South Lakeland House, Angel: Monday to Friday 9am to 5pm 
• Kendal Indoor Market, Market Place: Monday to Saturday 9.30am to 4pm 
• The Globe Inn, Market Place: Monday to Sunday 12 noon to 11pm 
• Booths, Wainwrights Yard: Monday to Sunday 11am to 2pm 
• Finkles Restaurant, Yard 34, Finkle Street: Tuesday to Saturday 9.30am to 3pm 
• The Bristly Hog, 69 Stricklandgate: Monday to Saturday 9am to 4.30pm, Sunday 10.30am to 4pm 
• Charlies Café Bar, 95 Stricklandgate: Monday to Saturday 9am to 3pm 
• Comida [Food], 92-95 Highgate: Tuesday 12 noon to 8.30pm, Wednesday to Saturday 9am to 8.30pm, 

Sunday 10am to 4pm 
• Brew Brothers, 69 Highgate: Monday to Thursday 8am to 6pm, Friday 8am to 7pm, Saturday 8am to 6pm, 

Sunday 9am to 5pm 
 
CORONAVIRUS CASES IN CUMBRIA RISE, AS NEW RULES ANNOUNCED 

As Government announces new rules limiting the number of people that can 
gather together, 45 new COVID-19 cases were confirmed in Cumbria in the week 
ending 4 September, up 11 from the previous week. 
 
Early indications for the current week suggest the numbers are continuing to 
increase. 
 

The weekly COVID-19 situation update is published at: www.cumbria.gov.uk/stopthespread 
 
From 14 September - when the new rules apply - it will be against the law to meet people you do not live with in a 
group larger than 6 (unless you are meeting as a household or support bubble). The police will have the powers to 
enforce these legal limits, including to issue fines (fixed penalty notice) of £100, doubling for further breaches up to 
a maximum of £3,200. 
 
A number of exceptions apply and full details can be found on Latest Gov.uk advice 
 
PARISH CLERK 
Interviews were held on Thursday 3rd September to appointment a new parish clerk following the resignation of Mr 
Turner.  Ms Julie Hendry was duly appointed and will take up the post of Allithwaite and Cartmel Parish Clerk on 
the 1st October 2020.  Julie has experience as a Parish Clerk being the current holder for Colton PC. 
 
FOOD BUSINESSES REMINDED ABOUT ALLERGEN SAFETY 
 FOOD outlets are being asked to remember the requirement to safeguard people with allergies and intolerances at 
the same time as making their businesses Covid-19 secure. 
  
South Lakeland District Council is contacting food businesses to highlight Food Safety Management procedures and 
officers are available to provide support and guidance.  
   
Businesses are being signposted to the Food Standards Agency's recently-updated Safer Food Better Business pack. 
Full completion and implementation of this pack is one way to comply with the requirement to put in place and 
document food safety management procedures. 
  
The full pack is available from https://www.food.gov.uk/business-guidance/safer-food-better-business. 
 
 


