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ALLITHWAITE AND 
CARTMEL PARISH 
COUNCIL 
STORM ARWEN

We were warned that a storm was 
approaching and it would probably 
cause disruption to power and other 
communication devices, what we did not 
foresee was how it would affect us in the 
Parish and the amount of destruction and 
chaos it has caused.  

Caroline Johnson (PC Chair) quickly set 
up a Cartmel Hub in the Supper Room 
Cartmel Village Hall staffed by volunteers 
and councillors.   The Community Centre 
in Allithwaite was opened briefly but 
it was apparent that the focus was in 
Cartmel and was put on standby.

I don’t think anyone could understand 
how it must have felt to be without no 
heating, no cooking (unless you had 
gas), no hot water, no kettle or electric 
blanket, no refrigeration to preserve food, 
no electricity to charge the car unless you 
had a hybrid, no TV, no Computer and no 
water if you had to rely on a bore hole/
well.  In fact, nothing but bitter cold. 

Our main concern was ensuring that 
the elderly, young families and the 
vulnerable were contacted as quickly 
as possible to provide a hot drink/food 
and provide emergency shelter.  This 
made Caroline and Mike to realise that 
having no contingency plan for such an 
event, which was ongoing around us, 

we had to make decisions to get people 
into warm and secure accommodation.   
Hotels, caravan parks and B&Bs rallied 
to the cause and made accommodation 
available for residents offering help and 
support.  From day one the Hub was in 
constant use with many people dropping 
in for help and advice, but also a nice cup 
of tea and biscuit, warmth and chat.  We 
also provided WiFi and a landline.

A big issue was the lack of 
communication. The energy companies 
can post updates on their websites and 
send texts and emails galore, but if 
residents have no power, they have no 
internet and no means to charge their 
phones. Without knowing when power 
may be restored, residents especially 
the remote ones are literally left in the 
dark about when things could get back to 
normal.  Royal Mail kindly did a mail drop 
at their expense informing residents of 
the Hub and support available.  

It was agreed in the early stage of the 
crisis to support the elderly, families 
and the vulnerable with funding for 
emergency/temporary accommodation, 
sadly there were fatalities.  The power 
company provided generators to outlying 
farms and residents, some of which are 
still in use.  On Wednesday we were 
inundated with the media.   Cllr Fiona 
Hanlon spent several days in the Hub 
liaising with ENW, CCC, SLDC and MP 
Tim Farron.

On Thursday we were helped by the 
SLDC Resilience Team who divided up 
the area using detailed maps from SLDC 

who went knocking on doors, in some 
areas it was not possible to gain access 
due to fallen trees and debris.  Three 
local farmers cleared over 100 trees from 
roads and lanes so that the emergency 
services could gain access to remote 
hamlets.  Highways have felled and 
removed a great number of trees across 
Cumbria but in future storms landowners 
will have to take on more responsibility 
for the felling and disposal of trees which 
are not on land belonging to Highways.

After 10 days it was decided that the 
facilities provided in the Hub had done 
what was required during this emergency.  
The Parish Council will be preparing a 
report on the emergency and this will be 
in the next issue of the newsletter with 
a thanks to all the volunteers who gave 
their time and effort without which we 
could not have provided the advice and 
help to desperate residents, especially in 
the early days knocking on doors

The Parish Council, especially our Chair 
Caroline, would like to thank everyone 
who helped.  The volunteers in the Hub, 
the Police, Fire, Ambulance and Mountain 
Rescue, Royal Mail but more importantly 
the residents for their resilience and good 
humour (sometimes!) in very difficult and 
trying conditions.

THANK YOU ONE AND ALL, WE 
COULD NOT HAVE DONE IT WITHOUT 
YOU. The Parish Councillors of 
Allithwaite and Cartmel wish you all a 
Happy New Year.




